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How do I sign up?
If you aren’t enrolled in BadgerCare Plus yet, 
there are a few ways to sign up:

•	 Call the Enrollment Specialist at  
1-800-291-2002 and ask for the iCare 
BadgerCare Plus program.

•	 Apply online at the BadgerCare Access 
website: www.access.wisconsin.gov 

•	 Fill out the online form at:	       
www.dhs.wisconsin.gov/forms/F1/
F10182.pdf

•	 Call or go to your county or tribal 	
agency: www.dhs.wisconsin.gov/ 		
forwardhealth/imagency/index.htm

Who is eligible for the BadgerCare 
Plus Program?
•	 Parents and caretakers at or below 100% 

of the Federal Poverty Level
•	 Pregnant women with incomes at or 

below 306% of the Federal Poverty Level
•	 Children (ages 17 and younger) with 

household incomes at or below 306% of 
the Federal Poverty Level

•	 Childless adults with incomes at or below 
100% of the Federal Poverty Level

•	 Transitional medical assistance 
individuals, also known as members 
on extensions, with incomes over 100 
percent of the FPL.
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To enroll, call the Enrollment Specialist at  
1-800-291-2002 and ask for the  
iCare BadgerCare Plus progam.



What is iCare?
Independent Care Health Plan or iCare is a 
Health Maintenance Organization (HMO) 
for the BadgerCare Plus program. We serve 
members in Brown, Door, Fond du Lac, 
Kenosha, Kewaunee, Manitowoc, Marinette, 
Milwaukee, Outagamie, Ozaukee, Racine, 
Sheboygan,  Walworth, Washington, 
Waukesha, Waupaca and Winnebago 
counties.  

What is the BadgerCare Plus 
Program?
BadgerCare Plus is a State program that  
provides access to health care services for 
adults and children. It covers basic health 
care services, including primary and  
preventive care, as well as prescription 
drugs.

What services are covered by the 
BadgerCare Plus Program?
The BadgerCare Plus program covers:

•	 Ambulatory Surgery  Centers

•	 Chiropractic services
•	 Dental
•	 Dialysis/kidney-related services
•	 Disposable medical supplies
•	 Doctor visits (office visits, surgical
	 procedures, radiology and lab services)
•	 Prescription drugs
•	 Durable medical equipment
•	 Emergency ambulance rides
•	 Emergency room visits
•	 Flu shots
•	 Health screenings for children
•	 Hearing services
•	 Home health & hospice services
•	 Hospital services (including 			 
	 inpatient and outpatient visits)
•	 Mental health services
•	 Nursing home services
•	 Physical, occupational and speech
	 therapy
•	 Podiatry       
•	 Prenatal/Maternity care
•	 Reproductive Health and Family           		
	 Planning services 
•	 Private Duty Nursing and Personal Care              
•	 Routine Vision services                                             
•	 Substance abuse services by a 			
	 physician
•	 Transportation for doctor’s visits

These covered services may change. You 
should always check with your provider to 

see if the service you want is covered and 
if there are any limits on that service. Some 
services covered under the BadgerCare Plus 
program will have a co-payment between 
$0.50 and $3.00. Co-payment amounts are 
based on income. 

Nurse Advice Line
We offer a 24/7 Nurse Advice Line staffed by 
registered nurses who are available to answer 
health questions and offer advice around the 
clock.

Mom and Baby Program
At iCare, we care about keeping you and your  
family healthy. The iCare for Mom and Baby 
program offers prenatal services, postpartum 
care, access to community resources, care for 
your baby, and additional support to meet 
your needs.

How do I get care or  
prescription drugs?
When you are accepted into the BadgerCare 
Plus program, you will be issued a Forward 
Health ID card. Always carry your card with 

you. Show it every time 
you get care and when 
you get your prescriptions 
filled. You may have pro- 
blems getting care or 

your medications if you do not have your  
card with you. You may receive a prescrip-
tion from an iCare doctor, specialist or den-
tist. You can fill your prescription at any  
pharmacy that is a provider for the Badger-
Care Plus program. You may have co-
payments or limits on covered medications.


