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The First Article in our New Provider Blog Series is Here! 
In the last INFORmed of 2020, iCare announced a new Blog Series. Our goal, while we 

strive to meet our 5 Star Ratings and improve member satisfaction, is to further open the 

lines of communication between iCare and OLr providers and their patients, our 

members, to improve the consumer experience. 

Throughout 2021 we will share articles on topics in our provider and member 

newsletters that emphasize and encourage a collaborative relationship between us all. 

The first article by Lisa Holden, RN, Vice President of Accountable Care, titled "What 

Medical Professionals Need to Know About the CAHPS Survey" is now published on the 

Blog.1;2agg of the ;care web site. 

Click here to read it then let us know your thoughts on how we can support you in your 

efforts with iCare members. Email us at NetDev@iCareHealthPlan.org. 

Have you visited iCare's web site lately? 
iCare's web site - www.iCareHealthPlan.org - is a provider's resource for education.

claims, prior authorization, training for newly :ontracted providers and annual training 

for those already in network, and a lot more. We encourage you to visit often and if you 

have questions please contact us. 

Highlights include: 

https://www.icarehealthplan.org/Blog.htm
https://www.icarehealthplan.org/
mailto:netdev@icarehealthplan.org
https://www.icarehealthplan.org/
mailto:netdev@icarehealthplan.org


https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/Provider_Reference_Manual
https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/FCPProviderReferenceManual.pdf
https://www.icarehealthplan.org/Provider.htm
https://www.icarehealthplan.org/Blog/Blog-Articles/CV.htm
https://www.icarehealthplan.org/Members/Member-Documents.htm
https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/Provider_Demographic_Change_Form.pdf
https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/Provider_Affiliation_Change_Form.pdf
mailto:providerupdates@icarehealthplan.org


https://www.icarehealthplan.org/Providers/Add-On-Payment-Program.htm
https://www.icarehealthplan.org/Providers/Add-On-Payment-Program.htm
https://www.icarehealthplan.org/Providers/Add-On-Payment-Program.htm
mailto:netdev@icarehealthplan.org
https://www.icarehealthplan.org/Prior-Authorization/Prior-Authorization-Documents.htm
https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/UDS-provider-education.pdf


https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/COVID19Guide
https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/COVID19Guide
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page
https://www.forwardhealth.wi.gov/WIPortal/content/html/news/covid19_resources.html.spage
https://www.icarehealthplan.org/Provider.htm
https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/Cultural_Competency_Training.pdf
https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/Cultural_Competency_Webinar.pdf


https://forms.office.com/Pages/ResponsePage.aspx?id=iPZAh_yqY0O08PIyn-SbFXRnJVrUkq1Ao85D4T4LSVlUQk9CRllXWFI1SVVLUTVTUVI5N0VYTjJEMi4u
mailto:compliance@icarehealthplan.org
https://www.icarehealthplan.org/Care-Management/Compliance.htm
https://www.icarehealthplan.org/Care-Management/Compliance.htm
https://aspe.hhs.gov/pdf-report/carb-plan-2020-2025
https://aspe.hhs.gov/pdf-report/carb-plan-2020-2025
https://www.cdc.gov/drugresistance/index.html
https://oig.hhs.gov/fraud/consumer-alerts/fraud-alert-covid-19-scams/
https://oig.hhs.gov/fraud/report-fraud/
https://twitter.com/iCareHealthPlan
https://www.linkedin.com/company/independent-care-health-plan
https://www.youtube.com/user/iCareHealthPlan
https://www.facebook.com/IndependentCareHealthPlan/

