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Help spread the word! 
Please forward this email to others in your organization who need this information. 

Kristan Elected to Governor's Committee for People with Disabilities 
iCare's Vice President of Long-Term Care & Community Inclusion, Margaret Kristan, was 
elected Chair of Governor Evers' Committee for People with Disabilities. Committee 

duties include advising the Governor and state agencies on problems faced by people 
with disabilities. reviewing legislation affect ing people with disabilities. and promoting 
public awareness of the needs and abilit ies of people with disabilities. to n ame a few. 

To learn more about Margaret's elect ion. including details on the Governo r's 

Committee for People with Disabilit ies, read the press release. 

https://www.icarehealthplan.org/Files/News/Kristan-Elected-to-GCPD.pdf


Join iCare's Credentialing Committee! 
iCare is seeking qualified Medical Doctors (M.D.) to serve on our credent ialing 
committee. The purpose of the credentialing committee is to monitor and maintain 
standards of the iCare network of participat ing providers. 

The virtual committee meetings are every other month from 7:30 - 9:00 a.m. 

Don't miss out on this unique opportunity to collaborat e with a managed care company 
working hard to serve its members with complex health and social needs. 

For additional information, including compensat ion, please reach out to Lindsey Bartelt 

at 414-918-7517. 

Medicare Annual Wellness Visits are Engaging Patients and Providers 
As we start to come out of the pandemic, many patients are still hesitant to see a 
doctor even for potentially serious issues. By offering incentives to patients 
and providers, however, the iCare Medicare Annual Wellness Visit program is changing 
behaviors. 

To help re-engage patients, iCare is offering to reimburse providers up to $100 in 

add-on payments for each iCare Medicare Plan (HMO D-SNP) member. 

• Earn a $50 add-on payment in ;irlrlit inn to t hP MPrlirilrP fPP-for-<PrvirP rilt P< for 

each qualifying Medicare Annual Wellness Visit (AWV) billed under codes 99396. 
G0402, G0438 or G0439 completed through the end of the federal public health 

emergency. 
• Earn an additional SSO for submitting medical records directly to iCare within 

30 days of t he Medicare Annual Wellness Visit. Please visit t he Add-on Payment 
!:rngram gagg to review the medica l records that need to be submitted. 

Members are incentivized to get t heir Medicare Annual Wellness Visit t hrough K:a re's 

Healthy Rewards Program, promoted through our Medicare member newsletters and 
other ad hoc mailings. Members can earn $25 (in-person visit) or $1 0 (virtual visit). 
Rewards are deposited on the member's iCare Benefit Card, and they are not ified each 

t ime they earn an award. Learn more about the Healthy Rewards Program. 

iCare strongly encourages you to reach out to your patients insured by us to 

schedule their AWV. If you need assistance with your outreach efforts, please 

contact us. 

What's Next? 

After you visit t he Add-on Payment Program details pagg on the iCare web sit e and sign 
up for the program, you will be contact ed by a Network Development Representative to 
complete your enrollment. Questions? Email iCare's Network Development 

Department. 

mailto:lbartelt@icarehealthplan.org
https://www.icarehealthplan.org/Providers/Add-On-Payment-Program.htm
https://www.icarehealthplan.org/Providers/Add-On-Payment-Program.htm
https://www.icarehealthplan.org/Providers/Add-On-Payment-Program.htm
https://www.icarehealthplan.org/Members/Plans-Benefits/Medicare-Plans/2022Healthy-Rewards.htm
mailto:netdev@icarehealthplan.org


The Provider Incentive Program will continue throughout the federal public health 
emergency. The member Healthy Rewards Program continues through 2022. 

Civil Rights Compliance - Complete Required Documents 
iCare is contractually required by the Wisconsin !Department of Health Services (DHS) to 
obtain a complet ed CiVi l Rights Compliance Letter of Assurance (CRC LOA). Appendices 
A 1-A2, and a signed Attestat ion from all providers it contracts with. This is applicable 
for the three-year 2022-2025 CRC Plan period. 

Additionally, if any provider receives more than $50,000 in funding from iCare AND has 

50 or more employees, t hey must complet e and keep on file the Civil Rights 
Compliance Plan. 

Please visit t he DHS CRC page for any questions you may have about this requirement. 

We respectfully request an authorized representative review, complete and 

execute the 2022 CRC LOA. Appendices A1-A2. and t he CRC Plan Attestat ion; AND 
the CRC Plan if you meet the criteria listed above: 

• 2022-25 AP-J;iend ix A - Letter of Assurance, F-001 65 

• MtiendixA1 
• Mtiendix A2 
• 2022-25 Civil Rights Compliance Plan Attestation 

CRC Plan Documents: 

• 2022-25 Civil Rights Compliance Plan, F-00164 
• 2022-25 Civil Rights Compliance Reguirements, P-001 64 

Please return t he fully executed documents via e-mail as soon as possible. If you 
are a newly contracted provider, please return these documents within 15 days 
of signing a new cont ract/agreement. 

American Rescue Plan Act: Extra Funding for Home and Community
Based Service Providers 
President Biden signed the American Rescue Pian Act (ARPA) into law on March 11 . 
2021. The act provides a total of $1.9 t r illion in economic stimulus to aid t he recovery 

from the COVID- 19 pandemic. Of the $350 billion earmarked for state. local, t ribal, and 
t erritor ial governments, Wisconsin will receive $2.S billion. Per ARPA states are 
required to reinvest t he additional 10% in federal funding to support and st rengthen 
Home and Community-Based Services (HCBS). As part of a comprehensive plan to 

invest in HCBS services, Wisconsin's plan for t he additional HCBS ARPA funding 
included a 5% rate increase for HCBS services effective January 1, 2022. 

https://www.dhs.wisconsin.gov/civil-rights/index.htm
https://us-ms.gr-cdn.com/getresponse-S9YQt/documents/88be4fa5-e403-480b-bef1-f75f1bffae8e.docx
https://us-ms.gr-cdn.com/getresponse-S9YQt/documents/8cf70e6d-8975-4cc8-b655-8c547615397a.docx
https://us-ms.gr-cdn.com/getresponse-S9YQt/documents/053e08dc-47a6-433f-9253-e516bb70c752.docx
https://us-ms.gr-cdn.com/getresponse-S9YQt/documents/c069f354-94ce-4fbc-9587-7484576f17d0.pdf
https://us-ms.gr-cdn.com/getresponse-S9YQt/documents/49ea68ec-08cf-4f20-a1c5-1212d9219b8e.docx
https://us-ms.gr-cdn.com/getresponse-S9YQt/documents/e3ea22ec-dea6-4227-aed3-f0345118d55a.pdf
mailto:compliance@icarehealthplan.org


The 5% increase applies to service cat egories across BadgerCare Plus. SSI Managed 
Care. Children·s Long-Term Support Family Care. Family Care Partnership. Medica id 
fee-for-service state plan services. IRIS, and PACE. Managed care entit ies, including 
iCare, w ill be required through their contracts w ith t he Department to increase their 

provider rates for the eligible services by 5% for dates of service effective January 1. 

2022. 

To read more about ARPA and provider types receiving this increase, please read the 

communication from DHS on the ARPA 5% HCBS Rate Increase. 

Share Your Thoughts with OHS on the Current 100 Service System in 
Wisconsin 
The State of Wisconsin's Department of Human Services (DHS) asked t he University of 

New Hampshire's Instit ute on Disability (100) to conduct an evaluation of how the 
current service syst em in Wisconsin serves individuals w it h an Intellectual or 
Developmental Disability (IDD) and mental/behavioral health challenges. This survey is 
designed to look at t he services currently available in your state and where t hey might 
need to be strengthened or improved. 

DHS is hoping to collect as many responses as possible from individuals working in any 
aspect of the service syst em (mental healt h, ID/DD services, educat ion. drug/alcohol 
t reatment hospitals, just ice, child protect ion. etc.) as well as from family members and 
service users. 

Please take a few minutes to complete the survey . Please forward to as many people 
within your organizat ion and/or contact list as possible and ask t hem to complete it 
and forward it as well. 

If you have any problems wit h the survey. please email ann.klein@unh.edu 

The 100 Team appreciates your help as t hey work to improve services in Wisconsin for 
individuals w it h IDD and their families. 

Digital ForwardHealth and SeniorCare Cards Available for Members in 
the MYACCESS Mobile App 
Effective December 2021, BadgerCare Plus, Medicaid. and SeniorCare members with a 
MyACCESS account can access digital versions of t heir ForwardHealt h ca rds in the 
MyACCESS mobile app. Members can also save PDFs and print out paper copies of t heir 

cards from the app. 

Note: Members who are enrolled t hrough Express Enrollment will not be able to view 
their temporary cards in t he app. 

https://us-ms.gr-cdn.com/getresponse-S9YQt/documents/b3b7cd06-8343-4715-8247-498853fd857a.pdf
https://us-ms.gr-cdn.com/getresponse-S9YQt/documents/b3b7cd06-8343-4715-8247-498853fd857a.pdf
https://unh.az1.qualtrics.com/jfe/form/SV_72vssgcOOb1xl2K
mailto:ann.klein@unh.edu


The digita l versions and paper pr intouts of the cards are ident ica l to t he physical ca rds 
for the purposes of accessing Medica id-covered services. A digital or pr inted version of 
a Forward Health or SeniorCare card is a valid version of t he card and should not be 
t reated any different ly from a physica l ForwardHealt h or SeniorCare ca rd. If a provider 
re4u ire, d versiu11 uf Lhe Ldrtl fur Lheir rne,. lhey Ldll d>k Lhe r11er111.Jer l ul.Jr i11gd µ r i11Letl 

version to the visit or email a PDF version. Providers may not deny services based solely 
on a member showing a digital or printed ca rd. 

Just as wit h a physical card. possession of a pr int ed or digita l ForwardHealt h or 
SeniorCare card does not guarantee that the member is current ly enrolled in 

BadgerCare Plus. Wisconsin Medicaid. or SeniorCare. The MyACCESS mobile app 
displays a banner when a member is not currently enrolled in a ForwardHealt h 
program. Providers should continue to check the Wisconsin Electronic Verification 
System to ensure t he member is covered. Use of t he Elect ronic Verification Syst em has 
not changed. 

Example digital ForwardHealth and 

SeniorCare cards are shown below. 
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News Briefs 
BadgerCare Plus Provider Reminders 

• The Cent ers for Disease Control (CDC) recommends HPV vaccination for children 

at ages 11 or 12 years (even if the child is not sexually act ive) to prot ect against 
HPV infect ions that can cause some cancers later in life. Vaccination can be started 
at age 9 and is recommended through age 26 years for t hose who did not get 
adequately vaccinated when they were younger. Research shows that healthcare 
professionals are parents· most trust ed source of informat ion about the HPV 
vaccine. The iCare BadgerCare Plus Team encourages providers to recommend 

HPV vaccination in the same way and on the same day that t hey recommend other 
vaccines for adolescents. 

• Lead Screenings - During the next well-child exam with your patients, please 
remind the parents if their child is under 2 years old to do a lead screening. Your 
patients should be screened for blood lead levels at 12 and 24 months of age. 

Provider Forms/Surveys 
Kare contracted Supportive Home Care and Residential Care providers receive a 

monthly email from our Network Development department. This email includes a link to 
a form to report to iCare eit her your current capacity to accept new referrals. or current 

or upcoming vacancies depending on your provider type. Please watch for the email and 
take a few moments to complete the survey. Thank you. 

Provider Reference Manual 

These documents are a provider's primary resource to efficient ly conduct transact ions 

relat ed to iCare members. Please download and save a copy for your reference. 

• Medicaid/Medicare Reference Manual (Last updated February 2022) 
• Family Care PartnershiP- Manual (Last updat ed February 2022) 

Future versions will be posted to our provider web pag~ (scroll down half way on this 
page and click on the appropriate button). sent out through a INFORmed News Brief 

(email blast), and also included in this e-newsletter. 

Provider Demographic/Affiliat ion Changes 
Has any of your information changed? We st rive to keep our records and our i;1rovider 
directories current not only to better serve our members. but also to remain compliant 

with OHS and CMS requirements. To update your informat ion. please use the forms on 
our web site: 

• The Oemograi;1hic Change Form is for name, TIN, phone number or physical or 
billing address changes. 

• The Affiliation Change Form is for adding or removing providers associated with a 
contracted provider group. 

Please note: Organizat ions with delegated credent ialing agreements should submit 
regular provider and facility rosters by email. 

https://www.cdc.gov/hpv/hcp/answering-questions.html
https://www.cdc.gov/hpv/hcp/answering-questions.html
https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/Provider_Reference_Manual
https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/Provider_Reference_Manual
https://www.icarehealthplan.org/Provider.htm
https://www.icarehealthplan.org/Members/Member-Documents.htm
https://www.icarehealthplan.org/Members/Member-Documents.htm
https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/Provider_Demographic_Change_Form.pdf
https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/Provider_Affiliation_Change_Form.pdf
mailto:ProviderUpdates@iCareHealthPlan.org


Fraud. Waste. and Abuse 
Do you suspect that someone is committing or has committed any form of Fraud. Waste 
or Abuse (FWA)? To report FWA directly or anonymously. please do one of the following: 

• Fill out t he electronic form 
• Call the iCare Compliance Hotline at 1-877-584-3539. 

• Email 

Learn more about iCare's Compliance Program. which includes Fraud. Waste and Abuse 
information. 

• 
t Care 

INDEPENDENT CARE HEAL TH Pl.AN 

Corporate Headquarters 
1555 North RiverCenter Drive, Suite 206 
Milwaukee. Wisconsin 53212 
www.iCareHealthPlan.org 
1-800-777-4376 (TTY: 1-800-947-3529) 

Office hours: Monday - Friday, 8:30 a.m. - 5:00 p.m. 

iCare is a wholly-owned subsidiary of Huma na. 

0 0 8 0 0 
Independent Care Health Plan, 15S5 N RiverCenter Dr .. Ste. 206. 53132. Milwaukee. United St.ates 

You may unsubscr1be or chantt~ at any nme 

https://forms.office.com/Pages/ResponsePage.aspx?id=iPZAh_yqY0O08PIyn-SbFXRnJVrUkq1Ao85D4T4LSVlUQk9CRllXWFI1SVVLUTVTUVI5N0VYTjJEMi4u
mailto:compliance@icarehealthplan.org
https://www.icarehealthplan.org/Care-Management/Compliance.htm
https://www.icarehealthplan.org/Care-Management/Compliance.htm

