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Reminder Corner: Skilled Nursing Facilities
When billing for a dual eligible iCare member (Medicare and Medicaid coverage), please be sure 
to bill both the 0022 Medicare line and the 019X Medicaid line and the appropriate RUGS for both 
lines on the claim to ensure proper crossover for the secondary benefit.
Please see the SNF Guide on our web site for complete details:  
https://www.icarehealthplan.org/Education/Resources.htm 

Rehab Unit Billing
Per ForwardHealth Topic #3430, Rehab units should bill under the Acute Hospital umbrella as it 
is considered to be within the “4 Walls”. For licensure purposes, the hospital includes all inpatient 
rooms, surgical suites, and other facilities where services are performed for members.
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Transportation for COVID–19 Vaccination
The Department of Health Services (DHS) issued ForwardHealth Alert February 2021 No. 032. Same-
day transportation to COVID–19 vaccination appointments is available for eligible iCare Medicaid and 
BadgerCare Plus Members.
Please see our web site https://www.icarehealthplan.org/ for further details under  
“Coronavirus (COVID–19) Updates”.

Prior Authorization
The procedure specific list of codes requiring prior authorization has been updated. Please see our 
web site for complete details: https://www.icarehealthplan.org/Prior-Authorization.htm 

Electronic Funds Transfer (EFT)
iCare is excited to announce we have partnered with InstaMed to offer EFT. Please watch for 
information on how to sign up to be sent via mail and email. Also, check our web site for updates.  

EVV Errors due to No Prior Authorization (PA)
If you are experiencing issues with Prior Authorization not feeding to SanData, please contact 
ProviderRelationsSpecialist@icarehealthplan.org. We will work with our IT Team to have the file loaded.

New COVID–19-Related Diagnosis Codes Available for Claims Submission 
As a result of the ongoing COVID–19 federal public health emergency, the Centers for Disease 
Control and Prevention is implementing additions to the International Classification of Diseases, 10th 
Revision. These new codes are intended to identify conditions that result from COVID–19. 
The following new codes are effective for dates of service on and after January 1, 2021: 
 » Z11.52 (Encounter for screening for COVID–19)
 » Z20.822 (Contact with and [suspected] exposure to COVID–19)
 » Z86.16 (Personal history of COVID–19)
 » M35.81 (Multisystem inflammatory syndrome [MIS])
 » M35.89 (Other specified systemic involvement of connective tissue)
 » J12.82 (Pneumonia due to coronavirus disease 2019)


