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No worries, click below to go to the home page. 
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1555 RiverCenter Drive, Suite 206

Milwaukee, WI 53212


Customer Service: 1-800-777-4376 | TTY: 1-800-947-3529

24 hours-a-day, 7 days-a-week

Office Hours: Monday - Friday  8:30 a.m. - 5:00 p.m.

 


You have access to many health care providers who speak many languages. You can use our Find a Provider tool. This will let you know if there is a provider available who speaks the language that you're most comfortable with. Just click on "Find a Provider online." In each search option, there is an advanced search function to  filter by "Languages spoken by the provider or clinical staff.” Select the language of your choice and click on "Find a Provider.”


 Customer Service can also provide race/ethnicity information on providers. Please call 1-800-777-4376 or 1-800-947-3529 (TTY).


Independent Care Health Plan has adopted all National Standards for Culturally and Linguistically Appropriate Services (CLAS).

The National CLAS Standards are intended to advance health equity, improve quality and help eliminate health care disparities by establishing

a blueprint for individuals and health care organizations to follow.



If you need any documents translated or read over the phone (sight translation) in your preferred language, please call Customer Service

at the number above.  Fulfillment materials and timeframes are as follows: Large Print - 2 weeks / Braille and Foreign Language - varies by request.
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Leaving iCareHealthPlan.org


By clicking this link, you may be leaving the iCareHealthPlan.org website. Independent Care Health Plan (iCare) only provides these links and pointers for your information and convenience. When you select a link to an outside website, you are leaving the www.iCareHealthPlan.org website.
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