| Speak Russian

Please find an interpreter who can speak my
language so | can best use your services.

Under Title VI of the Civil Rights Act of 1964, agencies that receive any federal
funds are required to provide language assistance to those that need it, at no
cost. For health care services, | can get help with interpretation through my
health plan. To learn more or set up an interpreter, please call customer service
at 1-800-777-4376.

iCare

INDEPENDENT CARE HEALTH PLAN

iCare is a wholly-owned subsidiary of Humana

When Getting Health Care Services:

e If you do not speak English, you have the right to receive language
help for free.
e Even if you speak some English, you can still ask for an interpreter.
e Asking for an interpreter will help you get the best care.
e Cut out (or take a picture of) the cards above.
e Show the card to the person you are working with to help them
understand your needs.
e If you need an interpreter for a health care appointment, we can help:
¢ Call customer service to set up an interpreter two weeks before your
appointment.
¢ 1-800-777-4376
e TTY: 1-800-947-3529

fl roBOpIO Ha pyccKoM A3blKe

Momanyicra, HaMAWTE NepesoaYnKa, TOBOPALLErO Ha MOEeM A3bike, uTobbl 8 mor(-na)
MaKcHMManbHo 3dbdbeKTMEHO BOCNONb30BATLCA BALLMMM YCAYTaMM,

B cooTBeTCTEMM € Pasgenom VI 33K0Ha 0 TPamOaHCKMX Npagax 1964 roga, yupewasHWa, Nonyyaowme
tbenepanbHble cpencTea, 06A3aHbl GECNNaTHO NPEeLoCTABAATD A3LIKOBYK NOMO b NULLAM, KOTODbIM DHa
HeobBxo gMma.

B chepe MeAMLMHCKO M0 06CAYKMBAHMA & MOTY NOMYUHTL NOMO LB C YCTHRIM NMEPEE0 40M Yepes CBOH NAaH
MEAMLIMHCKOTO CTPEX0BAHWA. [LNA NONYYEHHA A0NOAHUTENLHO K HHOOPMALLMM MK 0PraHKM3aLUK 0K333HMA
YCAYT YCTHOTO MEPEB0 AUMKS, NOMANYACTE, NO3IBOHUTE B 0TAEN 0B6CYMUBAHWA KIMEHTOE N0 HOMEpY
1-800-777-4376.
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Mpu Nnony4eHUU MeaMLHMHCKHMX YCAYT:

. Ecnu BbI He ropopuTe Ha AHTAMIACKOM A3blKe, Bbl UMEETEe NPpaBo 6ecnnatHo nony4ynTb
A3bIKOBYH NMOMOLLLb.

e [laxe eCAUW Bbl HEMHOIO FOBOPMUTE NO-3HINMIACKM, Bbl BCE PABHO MOMETE NONPOCHUTE
nNpeaocTaBUTL BaM YCAYTU NEPeBOJUMKaE.

« [lpuBnedyeHne NepeBoaUYMKa MOMOMKET BAM NOAYYMTE Hauaydwee obCaymmMBaHKeE,
* BoipembTe (Mau choTorpadupyiTe) KapToukm, M30bpameHHbIE BhIle,

« [loKaKMTE KAPTOUKY YENOBEKY, C KOTOPBIM Bbl B3aumoaeicTeyeTe, uTobel oH mor

NyYlwe NoHATE BawKM noTpebHoCTH.
« Ecnu Bam HymeH YCTHbIA NEPEBOAYMK HA MPUEME Y Bpada, Mbl MOMXEM MOMOYb.

« [lo3soHuTe B OTAEN 0DCAYKMBAHMA KAMEHTOB, YToObI 3aKa3aTb yCiyrm

nepesod4yuka 3a ABe Hegenu 00 HasHa4eHHOTO Npuema

« 1-800-777-4376

« TTY:1-800-947-3529




