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| Speak Viethamese Toi néi tiéng Viét

Please find an interpreter who can speak my Vui long tim magt thong dich vién ndi cung ngdn ngir
language so | can best use your services. vGi toi dé tdi c6 thé khai thac t6i wu céc dich vu.
Under Title VI of the Civil Rights Act of 1964, agencies that receive Theo Tiéu muc VI clia Dao luat Dan quyén ndm 1964, cac co quan nhan
any federal funds are required to provide language assistance to those duoc bat ky khoan quy lién bang nao deu phai ho tro ngon nglr mien phi
that need it, at no cost. For health care services, | can get help with cho nhitng ngudi can ho trg. Béi véi cac dich vu cham séc strc khoe, téi cé

thé dwoc thong dich vién ho tro’ qua chwong trinh bao hiém sirc khoe. Pé
tim hi€u thém hoéc bé tri thong dich vién, vui long goi cho bd phan dich vu
khach hang theo s6 1-800-777-4376.

interpretation through my health plan. To learn more or set up an
interpreter, please call customer service at 1-800-777-4376.
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When Getting Health Care Services: Khi ti€p nhan dich vu cham séc strc khoe:
* If you do not speak English, you have the right to receive language  Né&u khong néi tiéng Anh, quy vi c6 quyén duoc hd trg ngdn ngit mién phi.
help for free. e Ngay ca khi néi dwoc mét it tiéng Anh, quy vi van cé thé yéu cau théng dich
e Even if you speak some English, you can still ask for an interpreter. vién ho tro.
e Asking for an interpreter will help you get the best care. e Yéu cau thong dich vién s& |a cach giup quy vi nhan dugc si cham sdc tét
e Cut out (or take a picture of) the cards above. nhat.
e Show the card to the person you are working with to help them e Cat roi (hodc chup anh) cac thé & trén.
understand your needs. e Cho ngudi lam viéc cung quy vi xem thé dé gitip ho hiéu nhu cau cua quy vi.
e |f you need an interpreter for a health care appointment, we can help. ° Né}* quy vi can théng dich vién cho lich hen chdm séc strc khoe, ching t6i co
e Call customer service to set up an interpreter two weeks before your thé giup quy vi.
appointment. * Hay goi cho bd phan dich vu khach hang hai tudn trudc lich hen dé bg
e 1-800-777-4376 tri thong dich vién
e TTY: 1-800-947-3529 e 1-800-777-4376

e TTY: 1-800-947-3529



