
Follow-Up After High-Intensity 
Care for Substance Use Disorder 
(FUI)
Please note that the information offered in this flyer is based on Healthcare 
Effectiveness Data and Information Set (HEDIS®) technical specifications. It is 
not meant to preclude your clinical judgment.  

Measure description 
The percentage of acute inpatient hospitalizations, residential treatment or withdrawal 
management visits for a diagnosis of substance use disorder among patients 13 years of age and 
older that result in a follow-up visit or service for substance use disorder. Two rates are reported: 

• The percentage of visits or discharges for which the patient received follow-up for
substance use disorder within the 30 days after the visit or discharge

• The percentage of visits or discharges for which the patient received follow-up for
substance use disorder within the seven days after the visit or discharge

Who is included in the FUI measure? 
Persons 13 years of age and older who had an acute inpatient hospitalization, residential 
treatment or withdrawal management visit for a diagnosis of substance use disorder are 
included.  

Addressing the measure 
Patients should have a follow-up visit or service for substance use disorder within seven days for 
the seven-day rate or 30 days for the 30-day rate, with any practitioner. The goal is to follow up 
with the patient as soon as possible, and substance use disorder needs to be the primary 
diagnosis on the claim. Follow-up visits occurring on the date of the episode do not count 
toward compliance. Acceptable follow-up visits include: 

• Acute or nonacute inpatient admission
• Outpatient visit, telehealth, intensive outpatient or partial hospitalization
• Residential behavioral health treatment or stay
• Telephone visit
• E-visit or virtual check-in
• Pharmacotherapy dispensing event or medication treatment event
• Substance use disorder service
• Community mental health center visit
• Opioid treatment service that bills monthly or weekly
• Nonresidential substance use disorder treatment facility visit



Measure best practices 
• Prioritize appointments for recent discharges.
• Attempt to reschedule missed appointments within 24 hours.
• Use appropriate documentation and correct coding.
• Explain the importance of receiving follow-up care to patients.
• Coordinate treatment between primary care providers and mental health providers.
• Refer patients to Humana Care Management for additional support and treatment adherence.

Exclusions 
• Patients in hospice or using hospice services
• Patients who died anytime during the measurement year

Coding for the FUI measure 
Code Definition Code system 
F10.10-F19.29 Alcohol or other drug abuse and dependence International 

Classification of 
Diseases, Tenth 
Revision, Clinical 
Modification 
(ICD-10-CM) 

Z71.41, Z71.51 Substance abuse counseling and surveillance ICD-10-CM 
98980-98981, 99421-99423, 99457-
99458; G2010, G2012, G2250-G2252 

Online assessments Current 
Procedural 
Terminology 
(CPT®); 
Healthcare 
Common 
Procedure 
Coding System 
(HCPCS) 

98966-98968, 99441-99443 Telephone visits CPT 
G2069-G2070, G2072-G2073, H0020, 
H0033, J0570-J0575, J2315, Q9991-
Q9992, S0109 

Alcohol or other drug medication treatment HCPCS 

99492-99494, 99078; G0155, G0176-
G0177, G0409, G0463, G0512, H0002, 
H0004, H0034, H0036-H0037, H0039-
H0040, H2000, H2010-H2011, H2013-
H2020, T1015 

Behavioral health outpatient CPT; HCPCS 

H0008-H0014 Detoxification HCPCS 
G2086-G2087 Opioid use disorder monthly office based treatment HCPCS 
G2067-G2070, G2072-G2073 Opioid use disorder weekly drug treatment service HCPCS 
G2071, G2074-G2077, G2080 Opioid use disorder weekly non-drug service HCPCS 



G0410-G0411, H0035, 
H2001, H2012, S0201, 
S9480, S9484-S9485 

Partial hospitalization or intensive outpatient HCPCS 

99408-99409; G0396-
G0397, G0443, H0001, 
H0005, H0007, H0015-
H0016, H0022, H0047, 
H0050, H2035-H2036, 
T1006, T1012 

Substance use disorder services CPT; HCPCS 

H0017-H0019, T2048 Residential behavioral health treatment HCPCS 
57-58 Non-residential substance abuse treatment facility Point of service (POS) 
03, 05, 07, 09, 11-20, 22, 
33, 49-50, 71-72 

Outpatient point of service POS 

02, 10 Telehealth point of service POS 

Information regarding inclusion, compliance and exclusions for this measure were sourced from the HEDIS 
Measurement Year 2024: Volume 2: Technical Specifications for Health Plans report.  

The codes provided in this document are limited to those that will address care opportunities for the measures 
included based on current guidelines. This information is subject to change and, therefore, not intended to serve 
as official coding or legal advice. All coding should be considered on a case-by-case basis and be supported by 
medical necessity and the appropriate documentation in the medical record. 

NCQA copyright notice and disclaimer 

The HEDIS measure specifications were developed by and are owned by NCQA. The HEDIS measure specifications 
are not clinical guidelines and do not establish a standard of medical care. NCQA makes no representations, 
warranties, or endorsement about the quality of any organization or physician that uses or reports performance 
measures and NCQA has no liability to anyone who relies on such measure specifications. NCQA holds a copyright 
in these materials and can rescind or alter these materials at any time. These materials may not be modified by 
anyone other than NCQA. Use of the Rules for Allowable Adjustments of HEDIS to make permitted adjustments of 
the materials does not constitute a modification. Any commercial use and/or internal or external reproduction, 
distribution and publication must be approved by NCQA and are subject to a license at the discretion of NCQA.  
Any use of the materials to identify records or calculate measure results, for example, requires a custom license 
and may necessitate certification pursuant to NCQA’s Measure Certification Program. Reprinted with permission 
by NCQA. © 2025 NCQA, all rights reserved. 

Limited proprietary coding is contained in the measure specifications for convenience. NCQA disclaims all liability 
for use or accuracy of any third-party code values contained in the specifications.  

The full text of this notice and disclaimer is available here:  
https://assets.humana.com/is/content/humana/NCQA copyright notice and disclaimerpdf 
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