Social Need Screening and
Intervention (SNS-E)

Humana

Please note: The information offered in this flyer is based on Healthcare Effectiveness Data
and Information Set (HEDIS®) technical specifications. It is not meant to preclude your clinical
judgment.

Measure description
The Social Need Screening and Intervention (SNS-E) measure evaluates the percentage of patients who were
screened using prespecified instruments—at least once during the measurement period for unmet food,
housing and transportation needs—and received a corresponding intervention if they screened positive.
Six rates are reported:
e Food screening: the percentage of patients screened for food insecurity
e Food intervention: the percentage of patients who received a corresponding intervention within 30 days
(one month) of screening positive for food insecurity
e Housing screening: the percentage of patients screened for housing instability, homelessness or housing
inadequacy
e Housing intervention: the percentage of patients who received a corresponding intervention within 30
days (one month) of screening positive for housing instability, homelessness or housing inadequacy
e Transportation screening: the percentage of patients screened for transportation insecurity
e Transportation intervention: the percentage of patients who received a corresponding intervention
within 30 days (one month) of screening positive for transportation insecurity

Who is included in the SNS-E measure?
The eligible population for this measure includes patients of all ages.

Exclusions
e Patients in hospice or using hospice services anytime during the measurement period
e Patients who die anytime during the measurement period
e Medicare-covered patients 66 years of age and older by the end of the measurement period who meet
either of the following:
— Enrolled in an Institutional Special Needs Plan (I-SNP) anytime during the measurement period
— Living long-term in an institution anytime during the measurement period

Actions needed for compliance

An intervention corresponding to the type of need identified on or up to 30 days after the date of the first
positive screening during the measurement period; both the screening and intervention must be documented
and coded.

A validated and prespecified screening tool must be utilized for the screening to address the measure. Examples
of such tools are shown below. Use of screening instruments is documented via Logical Observation Identifiers
Names and Codes (LOINC) codes.

Intervention may include any of the following intervention categories: adjustment, assistance, assessment,
counseling, coordination, education, evaluation of eligibility, evaluation/assessment, provision or referral.

[
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1 Discuss the significance of health-related social

needs (HRSN) and how they relate to your patient’s v
health. v—
v—

a. Emphasize the importance of addressing social
health barrier(s) for your patient’s unique health
conditions, needs and overall health journey. There are many standardized,

b. Open the conversation to learn more about your validated HRSN screening tools
patient’s perspective and realities in meeting

available, such as the
their health needs.

Accountable Health
Screen your patients for one or various Communities (AHC) Health-
standardized HRSN to assess the patient for social

Related Social Needs Screening

health challenges. ]
Tool, built by the Centers for
a. ACknOWIEdge the situation. Affirm the dlfflCUIty Medicare & Medicaid Services
of the situation and your awareness of some of
the challenges they may be facing, given the (CMS). Some EHRs have
social health barrier(s). enhancements that integrate
b. Ask if they are willing to accept help and connect

the HRSN screening tool as an
with resources for help.

assessment. Another screening

3 Connect patients to resources and support. tool is the Protocol for
Visit Humana.findhelp.com to access resources. Responding to and Assessing

Patients’ Assets, Risks, and

L Track, document and code the screening results
with the appropriate intervention/resource referral Experiences (PRAPARE)®.
in the patient’s electronic health record (EHR).

5 Follow up with patient within one to two months of
intervention/resource referral.

For the Accountable Health Communities (AHC) Health-Related
Social Needs Screening Tool, visit www.cms.gov/priorities/
innovation/files/worksheets/ahcm-screeningtool.pdf.

For the Protocol for Responding to and Assessing Patients’
Assets, Risks, and Experiences (PRAPARE)® tool, visit
https://prapare.org/the-prapare-screening-tool.
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The coding information in this document is subject to changing requirements and should not be relied on as official
coding or legal advice. All coding should be considered on a case-by-case basis and supported by medical necessity and
appropriate documentation in the medical record.

CPT®: Current Procedural Terminology
HCPCS: Healthcare Common Procedure Coding System
SNOMED CT: Systematized Nomenclature of Medicine

Coding guidance

— food insecurity screenings

Screening item
LOINC codes

Positive finding LOINC
codes

Food insecurity instruments

Accountable Health Communities (AHC) Health-Related Social Needs (HRSN) 88122-7 LA28397-0, LA6729-3
Screening Tool, American Academy of Family Physicians (AAFP) Social Needs 88123-5 LA28397-0. LA6729-3
Screening Tool, American Academy of Family Physicians (AAFP) Social Needs
Screening Tool — short form
Health Leads Screening Panel®! 95251-5 LA33-6
Hunger Vital Sign™?! (HVS) 88124-3 LA19952-3
Protocol for Responding to and Assessing Patients’ Assets, Risks, and 93031-3 LA30125-1
Experiences (PRAPARE)®?!
Safe Environment for Every Kid (SEEK)®! 95400-8 LA33-6
95399-2 LA33-6
U.S. Household Food Security Survey (U.S. FSS), U.S. Adult Food Security Survey 95264-8 LA30985-8, LA30986-6
(U.S. FSS), U.S. Child Food Security Survey (U.S. FSS), U.S. Household Food
Security Survey-Six-ltem Short Form (U.S. FSS)
We Care Survey 96434-6 LA32-8
WellRx Questionnaire 93668-2 LA33-6

1. Proprietary; may be cost or licensing requirement associated with use.

Coding guidance

— food insecurity procedures

Code Definition Code system
96156 Health behavior assessment, or re-assessment (i.e., health-focused clinical CPT
interview, behavioral observations, clinical decision making)
96160 Administration of patient-focused health risk assessment instrument (e.g., CPT
health hazard appraisal) with scoring and documentation, per standardized
instrument
96161 Administration of caregiver-focused health risk assessment instrument (e.g., CPT
depression inventory) for the benefit of the patient, with scoring and
documentation, per standardized instrument
97802 Medical nutrition therapy; initial assessment and intervention, individual, face- CPT
to-face with the patient, each 15 minutes
97803 Medical nutrition therapy; re-assessment and intervention, individual, face-to- CPT
face with the patient, each 15 minutes
97804 Medical nutrition therapy; group (2 or more individual[s]), each 30 minutes CPT
S5170 Home delivered meals, including preparation; per meal (S5170) HCPCS
S9470 Nutritional counseling, dietitian visit (59470) HCPCS
1759002 Assessment of nutritional status (procedure) SNOMED CT US Edition
61310001 Nutrition education (procedure) SNOMED CT US Edition
103699006 Patient referral to dietitian (procedure) SNOMED CT US Edition
308440001 Referral to social worker (procedure) SNOMED CT US Edition

759203MULT0625-B




385767005 Meals on wheels provision education (procedure) SNOMED CT US Edition
710824005 Assessment of health and social care needs (procedure) SNOMED CT US Edition
710925007 Provision of food (procedure) SNOMED CT US Edition
711069006 Coordination of care plan (procedure) SNOMED CT US Edition
713109004 Referral to community meals service (procedure) SNOMED CT US Edition
1002223009 Assessment of progress toward goals to achieve food security (procedure) SNOMED CT US Edition
1002224003 Assessment for food insecurity (procedure) SNOMED CT US Edition
1002225002 Assessment of barriers in food insecurity care plan (procedure) SNOMED CT US Edition
1004109000 Assessment of goals to achieve food security (procedure) SNOMED CT US Edition
1004110005 Coordination of resources to address food insecurity (procedure) SNOMED CT US Edition
1148446004 Education about legal aid (procedure) SNOMED CT US Edition
441041000124100 | Counseling about nutrition (regime/therapy) SNOMED CT US Edition
441201000124108 | Counseling about nutrition using cognitive-behavioral theoretical approach SNOMED CT US Edition
(regime/therapy)
441231000124100 | Counseling about nutrition using health belief model (regime/therapy) SNOMED CT US Edition
441241000124105 | Counseling about nutrition using social learning theory approach SNOMED CT US Edition
(regime/therapy)
441251000124107 | Counseling about nutrition using transtheoretical model and stages of change SNOMED CT US Edition
approach (regime/therapy)
441261000124109 | Counseling about nutrition using motivational interviewing strategy SNOMED CT US Edition
(regime/therapy)
441271000124102 | Counseling about nutrition using goal setting strategy (regime/therapy) SNOMED CT US Edition
441281000124104 | Counseling about nutrition using self-monitoring strategy (regime/therapy) SNOMED CT US Edition
441291000124101 | Counseling about nutrition using problem solving strategy (regime/therapy) SNOMED CT US Edition
441301000124100 | Counseling about nutrition using social support strategy (regime/therapy) SNOMED CT US Edition
441311000124102 | Counseling about nutrition using stress management strategy (regime/therapy) | SNOMED CT US Edition
441321000124105 | Counseling about nutrition using stimulus control strategy (regime/therapy) SNOMED CT US Edition
441331000124108 | Counseling about nutrition using cognitive restructuring strategy SNOMED CT US Edition
(regime/therapy)
441341000124103 | Counseling about nutrition using relapse prevention strategy (regime/therapy) SNOMED CT US Edition
441351000124101 | Counseling about nutrition using rewards and contingency management SNOMED CT US Edition
strategy (regime/therapy)
445291000124103 | Nutrition-related skill education (procedure) SNOMED CT US Edition
445301000124102 | Content-related nutrition education (procedure) SNOMED CT US Edition
445641000124105 | Technical nutrition education (procedure) SNOMED CT US Edition
461481000124109 | Referral to peer support (procedure) SNOMED CT US Edition
462481000124102 | Referral to Community Action Agency program (procedure) SNOMED CT US Edition
462491000124104 | Referral to benefits enroliment assistance program (procedure) SNOMED CT US Edition
464001000124109 | Referral to case manager (procedure) SNOMED CT US Edition
464011000124107 | Referral to care manager (procedure) SNOMED CT US Edition
464021000124104 | Referral to care navigator (procedure) SNOMED CT US Edition
464031000124101 | Referral to food pantry program (procedure) SNOMED CT US Edition
464041000124106 | Referral to Child and Adult Care Food Program (procedure) SNOMED CT US Edition
464051000124108 | Referral to Gus Schumacher Nutrition Incentive Program (procedure) SNOMED CT US Edition
464061000124105 | Referral to food prescription program (procedure) SNOMED CT US Edition
464071000124103 | Referral to garden program (procedure) SNOMED CT US Edition
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464081000124100 | Referral to home-delivered meals program (procedure) SNOMED CT US Edition
464091000124102 | Referral to medically tailored meal program (procedure) SNOMED CT US Edition
464101000124108 | Referral to Supplemental Nutrition Assistance Program (procedure) SNOMED CT US Edition
464111000124106 | Referral to Special Supplemental Nutrition Program for Women, Infants and SNOMED CT US Edition
Children (procedure)
464121000124103 | Referral to Summer Food Service Program (procedure) SNOMED CT US Edition
464131000124100 | Referral to community health worker (procedure) SNOMED CT US Edition
464141000124105 | Referral to Meals on Wheels Program (procedure) SNOMED CT US Edition
464151000124107 | Referral to congregate meal program (procedure) SNOMED CT US Edition
464161000124109 | Referral to community resource network program (procedure) SNOMED CT US Edition
464171000124102 | Referral to Senior Farmers’ Market Nutrition Program (procedure) SNOMED CT US Edition
464181000124104 | Referral to Farmers’ Market Nutrition Program for Women, Infants and Children | SNOMED CT US Edition
(procedure)
464191000124101 | Referral to Food Distribution Program on Indian Reservations (procedure) SNOMED CT US Edition
464201000124103 | Education about Child and Adult Care Food Program (procedure) SNOMED CT US Edition
464211000124100 | Education about Community Meals Program (procedure) SNOMED CT US Edition
464221000124108 | Education about Gus Schumacher Nutrition Incentive Program (procedure) SNOMED CT US Edition
464231000124106 | Education about food pantry program (procedure) SNOMED CT US Edition
464241000124101 | Education about food prescription program (procedure) SNOMED CT US Edition
464251000124104 | Education about garden program (procedure) SNOMED CT US Edition
464261000124102 | Education about home-delivered meals program (procedure) SNOMED CT US Edition
464271000124109 | Education about medically tailored meal program (procedure) SNOMED CT US Edition
464281000124107 | Education about Special Supplement Nutrition Program for Women, Infants and | SNOMED CT US Edition
Children (procedure)
464291000124105 | Education about community resource network program (procedure) SNOMED CT US Edition
464301000124106 | Education about benefits enrollment assistance program (procedure) SNOMED CT US Edition
464311000124109 | Education about Community Action Agency program (procedure) SNOMED CT US Edition
464321000124101 | Education about Food Distribution Program on Indian Reservations (procedure) | SNOMED CT US Edition
464331000124103 | Education about Farmers’ Market Nutrition Program for Women, Infants and SNOMED CT US Edition
Children (procedure)
464341000124108 | Education about Senior Farmers’ Market Nutrition Program (procedure) SNOMED CT US Edition
464351000124105 | Education about congregate meal program (procedure) SNOMED CT US Edition
464361000124107 | Education about Supplemental Nutrition Assistance Program (procedure) SNOMED CT US Edition
464371000124100 | Education about Summer Food Service Program (procedure) SNOMED CT US Edition
464381000124102 | Provision of prescription for infant formula (procedure) SNOMED CT US Edition
464401000124102 | Provision of fresh fruit and vegetable voucher (procedure) SNOMED CT US Edition
464411000124104 | Provision of food voucher (procedure) SNOMED CT US Edition
464421000124107 | Provision of home-delivered meals (procedure) SNOMED CT US Edition
464431000124105 | Provision of medically tailored meals (procedure) SNOMED CT US Edition
464611000124102 | Coordination of care team (procedure) SNOMED CT US Edition
464621000124105 | Evaluation of eligibility for home-delivered meals program (procedure) SNOMED CT US Edition
464631000124108 | Evaluation of eligibility for Meals on Wheels program (procedure) SNOMED CT US Edition
464641000124103 | Evaluation of eligibility for medically tailored meals program (procedure) SNOMED CT US Edition
464651000124101 | Evaluation of eligibility for Senior Farmers’ Market Nutrition Program SNOMED CT US Edition
(procedure)
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464661000124104 | Evaluation of eligibility for Special Supplemental Nutrition Program for Women, | SNOMED CT US Edition
Infants and Children (procedure)

464671000124106 | Counseling for readiness to implement food insecurity care plan (procedure) SNOMED CT US Edition

464681000124109 | Counseling for food insecurity care plan participation barriers (procedure) SNOMED CT US Edition

464691000124107 | Counseling for barriers to achieving food security (procedure) SNOMED CT US Edition

464701000124107 | Counseling for readiness to achieve food security goals (procedure) SNOMED CT US Edition

464721000124102 | Provision of food prescription (procedure) SNOMED CT US Edition

467591000124102 | Evaluation of eligibility for food pantry program (procedure) SNOMED CT US Edition

467601000124105 | Evaluation of eligibility for Food Distribution Program on Indian Reservations SNOMED CT US Edition
(procedure)

467611000124108 | Evaluation of eligibility for Farmers” Market Nutrition Program for Women, SNOMED CT US Edition
Infants and Children (procedure)

467621000124100 | Evaluation of eligibility for Supplemental Nutrition Assistance Program SNOMED CT US Edition
(procedure)

467631000124102 | Evaluation of eligibility for Summer Food Service Program (procedure) SNOMED CT US Edition

467641000124107 | Evaluation of eligibility for Gus Schumacher Nutrition Incentive funded program | SNOMED CT US Edition
(procedure)

467651000124109 | Evaluation of eligibility for garden program (procedure) SNOMED CT US Edition

467661000124106 | Evaluation of eligibility for Community Meal Program (procedure) SNOMED CT US Edition

467671000124104 | Evaluation of eligibility for Child and Adult Care Food Program (procedure) SNOMED CT US Edition

467681000124101 | Assistance with application for Summer Food Service Program (procedure) SNOMED CT US Edition

467691000124103

Assistance with application for Special Supplemental Nutrition Program for
Women, Infants and Children (procedure)

SNOMED CT US Edition

467711000124100

Assistance with application for Senior Farmers’ Market Nutrition Program
(procedure)

SNOMED CT US Edition

467721000124108

Assistance with application for Medically Tailored Meals Program (procedure)

SNOMED CT US Edition

467731000124106

Assistance with application for Home-Delivered Meals Program (procedure)

SNOMED CT US Edition

467741000124101

Assistance with Application for Gus Schumacher Nutrition Incentive Program
(procedure)

SNOMED CT US Edition

467751000124104

Assistance with application for garden program (procedure)

SNOMED CT US Edition

467761000124102

Assistance with application for food prescription program (procedure)

SNOMED CT US Edition

467771000124109

Assistance with application for food pantry program (procedure)

SNOMED CT US Edition

467781000124107

Assistance with application for Child and Adult Care Food Program (procedure)

SNOMED CT US Edition

467791000124105

Assistance with application for Food Distribution Program on Indian
Reservations (procedure)

SNOMED CT US Edition

467801000124106

Assistance with application for Community Meal Program (procedure)

SNOMED CT US Edition

467811000124109

Assistance with application for Farmers’ Market Nutrition Program for Women,
Infants and Children (procedure)

SNOMED CT US Edition

467821000124101

Assistance with application for Supplemental Nutrition Assistance Program
(procedure)

SNOMED CT US Edition

468401000124109 | Evaluation of eligibility for food prescription program (procedure) SNOMED CT US Edition
470231000124107 | Counseling for social determinant of health risk (procedure) SNOMED CT US Edition
470241000124102 | Assistance with application for national school lunch program (procedure) SNOMED CT US Edition
470261000124103 | Assistance with application for school breakfast program (procedure) SNOMED CT US Edition
470281000124108 | Evaluation of eligibility for school breakfast program (procedure) SNOMED CT US Edition
470291000124106 | Referral to national school lunch program (procedure) SNOMED CT US Edition
470301000124107 | Referral to school breakfast program (procedure) SNOMED CT US Edition
470311000124105 | Education about national school lunch program (procedure) SNOMED CT US Edition
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470321000124102 | Education about school breakfast program (procedure) SNOMED CT US Edition
470591000124109 | Education about community development financial institution (procedure) SNOMED CT US Edition
470601000124101 | Education about community development corporation (procedure) SNOMED CT US Edition
470611000124103 | Education about area agency on aging program (procedure) SNOMED CT US Edition
471111000124101 | Referral to community development financial institution (procedure) SNOMED CT US Edition
471121000124109 | Referral to community development corporation (procedure) SNOMED CT US Edition
471131000124107 | Referral to area agency on aging (procedure) SNOMED CT US Edition
472151000124109 | Referral to medical legal partnership program (procedure) SNOMED CT US Edition
472331000124100 | Education about medical legal partnership program (procedure) SNOMED CT US Edition
661101000124109 | Education about State Funded Food Assistance Program (procedure) SNOMED CT US Edition

Coding guidance —transportation insecurity screenings

Screening item

Positive finding LOINC

Transportation insecurity instruments LOINC codes codes

Accountable Health Communities (AHC) Health-Related Social Needs (HRSN) 93030-5 LA33-6

Screening Tool

American Academy of Family Physicians (AAFP) Social Needs Screening Tool 99594-4 LA33-6

American Academy of Family Physicians (AAFP) Social Needs Screening Tool — 99594-4 LA33093-8, LA30134-3

short form

Comprehensive Universal Behavior Screen (CUBS) 89569-8 LA29232-8, LA29233-6,
LA29234-4

Health Leads Screening Panel®! 99553-0 LA33-6

Inpatient Rehabilitation Facility—Patient Assessment Instrument (IRF-PAI)— 101351-5 LA30133-5, LA30134-3

version 4.0 [CMS Assessment]

Outcome and assessment information set (OASIS) form—version E—Discharge

from Agency [CMS Assessment]

Outcome and assessment information set (OASIS) form—version E—

Resumption of Care [CMS Assessment]

Outcome and assessment information set (OASIS) form—version E—Start of

Care [CMS Assessment]

Protocol for Responding to and Assessing Patients’ Assets, Risks, and 93030-5 LA30133-5, LA30134-3

Experiences (PRAPARE)®?!

PROMIS®? 92358-1 LA30024-6, LA30026-1,
LA30027-9

WellRx Questionnaire 93671-6 LA33-6

1. Proprietary; may be cost or licensing requirement associated with use.

Coding guidance — transportation insecurity procedures

Code Definition Code system
96156 Health behavior assessment, or re-assessment (i.e., health-focused clinical CPT
interview, behavioral observations, clinical decision making)
96160 Administration of patient-focused health risk assessment instrument (e.g., CPT
health hazard appraisal) with scoring and documentation, per standardized
instrument
96161 Administration of caregiver-focused health risk assessment instrument (e.g., CPT
depression inventory) for the benefit of the patient, with scoring and
documentation, per standardized instrument
228615008 Provision of transport (procedure) SNOMED CT US Edition
308440001 Referral to social worker (procedure) SNOMED CT US Edition
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710824005 Assessment of health and social care needs (procedure) SNOMED CT US Edition
711069006 Coordination of care plan (procedure) SNOMED CT US Edition
1148446004 Education about legal aid (procedure) SNOMED CT US Edition
462481000124102 | Referral to Community Action Agency program (procedure) SNOMED CT US Edition
462491000124104 | Referral to benefits enrollment assistance program (procedure) SNOMED CT US Edition
464001000124109 Referral to case manager (procedure) SNOMED CT US Edition
464011000124107 | Referral to care manager (procedure) SNOMED CT US Edition
464021000124104 | Referral to care navigator (procedure) SNOMED CT US Edition
464131000124100 | Referral to community health worker (procedure) SNOMED CT US Edition
464161000124109 | Referral to community resource network program (procedure) SNOMED CT US Edition
464291000124105 Education about community resource network program (procedure) SNOMED CT US Edition
464301000124106 | Education about benefits enrollment assistance program (procedure) SNOMED CT US Edition
464311000124109 | Education about Community Action Agency program (procedure) SNOMED CT US Edition
464611000124102 | Coordination of care team (procedure) SNOMED CT US Edition
470231000124107 | Counseling for social determinant of health risk (procedure) SNOMED CT US Edition
470591000124109 | Education about community development financial institution (procedure) SNOMED CT US Edition
470601000124101 | Education about community development corporation (procedure) SNOMED CT US Edition
470611000124103 | Education about area agency on aging program (procedure) SNOMED CT US Edition
471111000124101 | Referral to community development financial institution (procedure) SNOMED CT US Edition
471121000124109 | Referral to community development corporation (procedure) SNOMED CT US Edition
471131000124107 | Referral to area agency on aging (procedure) SNOMED CT US Edition
472151000124109 Referral to medical legal partnership program (procedure) SNOMED CT US Edition
472331000124100 | Education about medical legal partnership program (procedure) SNOMED CT US Edition

Coding guidance — housing instability and homelessness screening

Screening item

Positive finding LOINC

Housing instability and homelessness instruments

LOINC codes

codes

Accountable Health Communities (AHC) Health-Related Social Needs (HRSN) 71802-3 LA31994-9, LA31995-6
Screening Tool
American Academy of Family Physicians (AAFP) Social Needs Screening Tool 99550-6 LA33-6
American Academy of Family Physicians (AAFP) Social Needs Screening Tool — 71802-3 LA31994-9, LA31995-6
short form
Children’s Health Watch Housing Stability Vital Signs™?* 98976-4 LA33-6
98977-2 >2
98978-0 LA33-6
Health Leads Screening Panel®! 99550-6 LA33-6
Protocol for Responding to and Assessing Patients’ Assets, Risks, and 93033-9 LA33-6
Experiences (PRAPARE)®?! 71802-3 LA30190-5
We Care Survey 96441-1 LA33-6
WellRx Questionnaire 93669-0 LA33-6

1. Proprietary; may be cost or licensing requirement associated with use.

759203MULT0625-B




Coding guidance — housing inadequacy screening

Housing inadequacy instruments

Screening item
LOINC codes

Positive finding LOINC
codes

Accountable Health Communities (AHC) Health-Related Social Needs (HRSN)
Screening Tool, American Academy of Family Physicians (AAFP) Social Needs
Screening Tool —short form

96778-6

LA31996-4, LA28580-1,
LA31997-2, LA31998-0,
LA31999-8, LA32000-4,
LA32001-2

American Academy of Family Physicians (AAFP) Social Needs Screening Tool

96778-6

LA32691-0, LA28580-1,
LA32693-6, LA32694-4,
LA32695-1, LA32696-9,
LA32001-2

Norwalk Community Health Center (NCHC) Screening Tool

99134-9

LA33-6

99135-6

LA31996-4, LA28580-1,
LA31997-2, LA31998-0,
LA31999-8, LA32000-4,
LA32001-2

1. Proprietary; may be cost or licensing requirement associated with use.

Coding guidance — homelessness procedures

Code Definition Code system
96156 Health behavior assessment, or re-assessment (i.e., health-focused clinical CPT

interview, behavioral observations, clinical decision making)
96160 Administration of patient-focused health risk assessment instrument (e.g., CPT

health hazard appraisal) with scoring and documentation, per standardized

instrument
96161 Administration of caregiver-focused health risk assessment instrument (e.g., CPT

depression inventory) for the benefit of the patient, with scoring and

documentation, per standardized instrument
308440001 Referral to social worker (procedure) SNOMED CT US Edition
710824005 Assessment of health and social care needs (procedure) SNOMED CT US Edition
711069006 Coordination of care plan (procedure) SNOMED CT US Edition
1148446004 Education about legal aid (procedure) SNOMED CT US Edition
1148447008 Assessment for housing insecurity (procedure) SNOMED CT US Edition
1148812007 Assessment of progress toward goals to achieve housing security (procedure) SNOMED CT US Edition
1148814008 Assessment of goals to achieve housing security (procedure) SNOMED CT US Edition
1148817001 Assessment of barriers in housing insecurity care plan (procedure) SNOMED CT US Edition
1148818006 Coordination of services to assist with maintaining housing security (procedure) SNOMED CT US Edition
462481000124102 | Referral to Community Action Agency program (procedure) SNOMED CT US Edition
462491000124104 | Referral to benefits enrollment assistance program (procedure) SNOMED CT US Edition
464001000124109 | Referral to case manager (procedure) SNOMED CT US Edition
464011000124107 | Referral to care manager (procedure) SNOMED CT US Edition
464021000124104 | Referral to care navigator (procedure) SNOMED CT US Edition
464131000124100 | Referral to community health worker (procedure) SNOMED CT US Edition
464161000124109 | Referral to community resource network program (procedure) SNOMED CT US Edition
464291000124105 | Education about community resource network program (procedure) SNOMED CT US Edition
464301000124106 | Education about benefits enrollment assistance program (procedure) SNOMED CT US Edition
464311000124109 | Education about Community Action Agency program (procedure) SNOMED CT US Edition
464611000124102 | Coordination of care team (procedure) SNOMED CT US Edition
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470231000124107 | Counseling for social determinant of health risk (procedure) SNOMED CT US Edition
470471000124109 | Assistance with application for rental assistance program (procedure) SNOMED CT US Edition
470481000124107 | Assistance with application for subsidized housing program (procedure) SNOMED CT US Edition
470491000124105 | Evaluation of eligibility for subsidized housing program (procedure) SNOMED CT US Edition
470501000124102 | Education about subsidized housing program (procedure) SNOMED CT US Edition
470581000124106 | Education about healthcare for the homeless program (procedure) SNOMED CT US Edition
470591000124109 | Education about community development financial institution (procedure) SNOMED CT US Edition
470601000124101 | Education about community development corporation (procedure) SNOMED CT US Edition
470611000124103 | Education about area agency on aging program (procedure) SNOMED CT US Edition
470781000124104 | Evaluation of eligibility for permanent supportive housing program (procedure) SNOMED CT US Edition
470791000124101 | Assistance with application for permanent supportive housing program SNOMED CT US Edition
(procedure)
470801000124100 | Education about permanent supportive housing program (procedure) SNOMED CT US Edition
470811000124102 | Evaluation of eligibility for transitional housing program (procedure) SNOMED CT US Edition
470821000124105 | Education about transitional housing program (procedure) SNOMED CT US Edition
470831000124108 | Assistance with application for transitional housing program (procedure) SNOMED CT US Edition
470841000124103 | Referral to healthcare for the homeless program (procedure) SNOMED CT US Edition
471021000124108 | Referral to street outreach program (procedure) SNOMED CT US Edition
471031000124106 | Education about street outreach program (procedure) SNOMED CT US Edition
471041000124101 | Referral to rental assistance program (procedure) SNOMED CT US Edition
471071000124109 | Referral to fair housing assistance program (procedure) SNOMED CT US Edition
471081000124107 | Referral to Day Shelter program (procedure) SNOMED CT US Edition
471091000124105 | Referral to Emergency Shelter program (procedure) SNOMED CT US Edition
471101000124104 | Referral to Coordinated Entry program (procedure) SNOMED CT US Edition
471111000124101 | Referral to community development financial institution (procedure) SNOMED CT US Edition
471121000124109 | Referral to community development corporation (procedure) SNOMED CT US Edition
471131000124107 | Referral to area agency on aging (procedure) SNOMED CT US Edition
472031000124103 | Evaluation of eligibility for Safe Haven Program (procedure) SNOMED CT US Edition
472041000124108 | Referral to subsidized housing service (procedure) SNOMED CT US Edition
472051000124105 | Education about Safe Haven program (procedure) SNOMED CT US Edition
472081000124102 | Education about rental assistance program (procedure) SNOMED CT US Edition
472091000124104 | Evaluation of eligibility for rental assistance program (procedure) SNOMED CT US Edition
472101000124105 | Evaluation of eligibility for Rapid Re-housing program (procedure) SNOMED CT US Edition
472111000124108 | Education about Rapid Re-housing program (procedure) SNOMED CT US Edition
472121000124100 | Assistance with application for Rapid Re-housing program (procedure) SNOMED CT US Edition
472131000124102 | Provision of rental assistance voucher (procedure) SNOMED CT US Edition
472141000124107 | Referral to medical respite for homeless program (procedure) SNOMED CT US Edition
472151000124109 | Referral to medical legal partnership program (procedure) SNOMED CT US Edition
472161000124106 | Referral to housing support program (procedure) SNOMED CT US Edition
472191000124103 | Counseling for readiness to achieve housing security goals (procedure) SNOMED CT US Edition
472221000124105 | Counseling for readiness to implement housing insecurity care plan (procedure) SNOMED CT US Edition
472241000124103 | Counseling for barriers to achieve housing security (procedure) SNOMED CT US Edition
472261000124104 | Counseling for housing insecurity care plan participation barriers (procedure) SNOMED CT US Edition
472301000124108 | Evaluation of eligibility for medical respite for homeless program (procedure) SNOMED CT US Edition
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472311000124106 | Education about medical respite for homeless program (procedure) SNOMED CT US Edition
472321000124103 | Assistance with application for medical respite for homeless program SNOMED CT US Edition
(procedure)
472331000124100 | Education about medical legal partnership program (procedure) SNOMED CT US Edition
472341000124105 | Evaluation of eligibility for Housing with Services program (procedure) SNOMED CT US Edition
472351000124107 | Assistance with application for Housing with Services Program (procedure) SNOMED CT US Edition
472361000124109 | Education about Housing with Services program (procedure) SNOMED CT US Edition
480791000124106 | Evaluation of eligibility for Street Outreach program (procedure) SNOMED CT US Edition
480801000124107 | Assistance with application for Safe Haven program (procedure) SNOMED CT US Edition
480811000124105 | Evaluation of eligibility for Housing Only program (procedure) SNOMED CT US Edition
480821000124102 | Education about Housing Only program (procedure) SNOMED CT US Edition
480831000124104 | Assistance with application for Housing Only program (procedure) SNOMED CT US Edition
480871000124101 | Evaluation of eligibility for healthcare for homeless program (procedure) SNOMED CT US Edition
480901000124101 | Education about fair housing assistance program (procedure) SNOMED CT US Edition
480921000124106 | Assistance with application to Emergency Shelter program (procedure) SNOMED CT US Edition
480931000124109 | Evaluation of eligibility for Emergency Shelter program (procedure) SNOMED CT US Edition
480941000124104 | Education about Emergency Shelter program (procedure) SNOMED CT US Edition
480961000124100 | Education about Day Shelter program (procedure) SNOMED CT US Edition
480971000124107 | Education about Coordinated Entry program (procedure) SNOMED CT US Edition
480981000124105 | Assistance with application for Day Shelter program (procedure) SNOMED CT US Edition

Coding guidance — housing instability procedures

Code Definition Code system
96156 Health behavior assessment, or re-assessment (i.e., health-focused clinical CPT

interview, behavioral observations, clinical decision making)
96160 Administration of patient-focused health risk assessment instrument (e.g., CPT

health hazard appraisal) with scoring and documentation, per standardized

instrument
96161 Administration of caregiver-focused health risk assessment instrument (e.g., CPT

depression inventory) for the benefit of the patient, with scoring and

documentation, per standardized instrument
308440001 Referral to social worker (procedure) SNOMED CT US Edition
710824005 Assessment of health and social care needs (procedure) SNOMED CT US Edition
711069006 Coordination of care plan (procedure) SNOMED CT US Edition
1148446004 Education about legal aid (procedure) SNOMED CT US Edition
1148447008 Assessment for housing insecurity (procedure) SNOMED CT US Edition
1148812007 Assessment of progress toward goals to achieve housing security (procedure) SNOMED CT US Edition
1148814008 Assessment of goals to achieve housing security (procedure) SNOMED CT US Edition
1148817001 Assessment of barriers in housing insecurity care plan (procedure) SNOMED CT US Edition
1148818006 Coordination of services to assist with maintaining housing security (procedure) SNOMED CT US Edition
462481000124102 | Referral to Community Action Agency program (procedure) SNOMED CT US Edition
462491000124104 | Referral to benefits enrollment assistance program (procedure) SNOMED CT US Edition
464001000124109 | Referral to case manager (procedure) SNOMED CT US Edition
464011000124107 | Referral to care manager (procedure) SNOMED CT US Edition
464021000124104 | Referral to care navigator (procedure) SNOMED CT US Edition
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464131000124100 | Referral to community health worker (procedure) SNOMED CT US Edition
464161000124109 | Referral to community resource network program (procedure) SNOMED CT US Edition
464291000124105 | Education about community resource network program (procedure) SNOMED CT US Edition
464301000124106 | Education about benefits enrollment assistance program (procedure) SNOMED CT US Edition
464311000124109 | Education about Community Action Agency program (procedure) SNOMED CT US Edition
464611000124102 | Coordination of care team (procedure) SNOMED CT US Edition
470231000124107 | Counseling for social determinant of health risk (procedure) SNOMED CT US Edition
470471000124109 | Assistance with application for rental assistance program (procedure) SNOMED CT US Edition
470481000124107 | Assistance with application for subsidized housing program (procedure) SNOMED CT US Edition
470591000124109 | Education about community development financial institution (procedure) SNOMED CT US Edition
470601000124101 | Education about community development corporation (procedure) SNOMED CT US Edition
470611000124103 | Education about area agency on aging program (procedure) SNOMED CT US Edition
471041000124101 | Referral to rental assistance program (procedure) SNOMED CT US Edition
471051000124104 | Referral to Homelessness Prevention program (procedure) SNOMED CT US Edition
471061000124102 | Referral to mortgage assistance program (procedure) SNOMED CT US Edition
471071000124109 | Referral to fair housing assistance program (procedure) SNOMED CT US Edition
471111000124101 | Referral to community development financial institution (procedure) SNOMED CT US Edition
471121000124109 | Referral to community development corporation (procedure) SNOMED CT US Edition
471131000124107 | Referral to area agency on aging (procedure) SNOMED CT US Edition
472021000124101 | Referral to tenants rights organization program (procedure) SNOMED CT US Edition
472041000124108 | Referral to subsidized housing service (procedure) SNOMED CT US Edition
472081000124102 | Education about rental assistance program (procedure) SNOMED CT US Edition
472091000124104 | Evaluation of eligibility for rental assistance program (procedure) SNOMED CT US Edition
472131000124102 | Provision of rental assistance voucher (procedure) SNOMED CT US Edition
472151000124109 | Referral to medical legal partnership program (procedure) SNOMED CT US Edition
472161000124106 | Referral to housing support program (procedure) SNOMED CT US Edition
472191000124103 | Counseling for readiness to achieve housing security goals (procedure) SNOMED CT US Edition
472221000124105 | Counseling for readiness to implement housing insecurity care plan (procedure) SNOMED CT US Edition
472241000124103 | Counseling for barriers to achieve housing security (procedure) SNOMED CT US Edition
472261000124104 | Counseling for housing insecurity care plan participation barriers (procedure) SNOMED CT US Edition
472271000124106 | Provision of mortgage assistance voucher (procedure) SNOMED CT US Edition
472281000124109 | Evaluation of eligibility for mortgage assistance program (procedure) SNOMED CT US Edition
472291000124107 | Education about mortgage assistance program (procedure) SNOMED CT US Edition
472331000124100 | Education about medical legal partnership program (procedure) SNOMED CT US Edition
472381000124104 | Provision of emergency housing fund voucher (procedure) SNOMED CT US Edition
480841000124109 | Education about Homelessness Prevention program (procedure) SNOMED CT US Edition
480851000124106 | Evaluation of eligibility for Homelessness Prevention program (procedure) SNOMED CT US Edition
480861000124108 | Assistance with application to Homelessness Prevention program (procedure) SNOMED CT US Edition
480901000124101 | Education about fair housing assistance program (procedure) SNOMED CT US Edition
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Coding guidance —inadequate housing procedures

Code Definition Code system
96156 Health behavior assessment, or re-assessment (i.e., health-focused clinical CPT

interview, behavioral observations, clinical decision making)
96160 Administration of patient-focused health risk assessment instrument (e.g., CPT

health hazard appraisal) with scoring and documentation, per standardized

instrument
96161 Administration of caregiver-focused health risk assessment instrument (e.g., CPT

depression inventory) for the benefit of the patient, with scoring and

documentation, per standardized instrument
49919000 Home safety education (procedure) SNOMED CT US Edition
308440001 Referral to social worker (procedure) SNOMED CT US Edition
710824005 Assessment of health and social care needs (procedure) SNOMED CT US Edition
711069006 Coordination of care plan (procedure) SNOMED CT US Edition
1148446004 Education about legal aid (procedure) SNOMED CT US Edition
1148813002 Assessment of barriers in inadequate housing care plan (procedure) SNOMED CT US Edition
1148815009 Assessment of goals to achieve adequate housing (procedure) SNOMED CT US Edition
1148823006 Assessment of progress toward goals to achieve adequate housing (procedure) SNOMED CT US Edition
462481000124102 | Referral to Community Action Agency program (procedure) SNOMED CT US Edition
462491000124104 | Referral to benefits enrollment assistance program (procedure) SNOMED CT US Edition
464001000124109 | Referral to case manager (procedure) SNOMED CT US Edition
464011000124107 | Referral to care manager (procedure) SNOMED CT US Edition
464021000124104 | Referral to care navigator (procedure) SNOMED CT US Edition
464131000124100 | Referral to community health worker (procedure) SNOMED CT US Edition
464161000124109 | Referral to community resource network program (procedure) SNOMED CT US Edition
464291000124105 | Education about community resource network program (procedure) SNOMED CT US Edition
464301000124106 | Education about benefits enrollment assistance program (procedure) SNOMED CT US Edition
464311000124109 | Education about Community Action Agency program (procedure) SNOMED CT US Edition
464611000124102 | Coordination of care team (procedure) SNOMED CT US Edition
470231000124107 | Counseling for social determinant of health risk (procedure) SNOMED CT US Edition
470431000124106 | Referral to weatherization assistance program (procedure) SNOMED CT US Edition
470441000124101 | Evaluation of eligibility for weatherization assistance program (procedure) SNOMED CT US Edition
470451000124104 | Education about weatherization assistance program (procedure) SNOMED CT US Edition
470461000124102 | Assistance with application for weatherization assistance program (procedure) SNOMED CT US Edition
470591000124109 | Education about community development financial institution (procedure) SNOMED CT US Edition
470601000124101 | Education about community development corporation (procedure) SNOMED CT US Edition
470611000124103 | Education about area agency on aging program (procedure) SNOMED CT US Edition
471111000124101 | Referral to community development financial institution (procedure) SNOMED CT US Edition
471121000124109 | Referral to community development corporation (procedure) SNOMED CT US Edition
471131000124107 | Referral to area agency on aging (procedure) SNOMED CT US Edition
472151000124109 | Referral to medical legal partnership program (procedure) SNOMED CT US Edition
472201000124100 | Counseling for readiness to achieve adequate housing goals (procedure) SNOMED CT US Edition
472211000124102 | Counseling for readiness to implement inadequate housing care plan SNOMED CT US Edition

(procedure)
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472231000124108 | Counseling for barriers to achieve adequate housing (procedure) SNOMED CT US Edition
472251000124101 | Counseling for inadequate housing care plan participation barriers (procedure) SNOMED CT US Edition
472331000124100 | Education about medical legal partnership program (procedure) SNOMED CT US Edition
472371000124102 | Provision of voucher for repair of place of residence (procedure) SNOMED CT US Edition
480881000124103 | Referral to environmental hazard testing of residence program (procedure) SNOMED CT US Edition
480891000124100 | Evaluation of eligibility for environmental hazard testing of residence program SNOMED CT US Edition
(procedure)
480911000124103 | Education about environmental hazard testing of residence program (procedure) | SNOMED CT US Edition
480951000124102 | Assistance with application for environmental hazard testing of residence SNOMED CT US Edition
program (procedure)

Coding included above is based on the NCQA Value Set, but each state’s fee schedule determines which codes are
reimbursed. Please consult your respective state’s fee schedule for reimbursement information.

Coding guidance offered in this flyer is not comprehensive. Please refer to coding manuals for a full list of codes.

Information regarding inclusion, compliance and exclusions for this measure were sourced from the HEDIS
Measurement Year <2025>: Volume 2: Technical Specifications for Health Plans report.

NCQA copyright notice and disclaimer

The HEDIS measure specifications were developed by and are owned by NCQA. The HEDIS measure specifications are
not clinical guidelines and do not establish a standard of medical care. NCQA makes no representations, warranties, or
endorsement about the quality of any organization or physician that uses or reports performance measures and NCQA
has no liability to anyone who relies on such measure specifications. NCQA holds a copyright in these materials and can
rescind or alter these materials at any time. These materials may not be modified by anyone other than NCQA. Use of
the Rules for Allowable Adjustments of HEDIS to make permitted adjustments of the materials does not constitute a
modification. Any commercial use and/or internal or external reproduction, distribution and publication must be
approved by NCQA and are subject to a license at the discretion of NCQA. Any use of the materials to identify records or
calculate measure results, for example, requires a custom license and may necessitate certification pursuant to NCQA's
Measure Certification Program. Reprinted with permission by NCQA. © 2025 NCQA, all rights reserved.

Limited proprietary coding is contained in the measure specifications for convenience. NCQA disclaims all liability for use
or accuracy of any third-party code values contained in the specifications.

The full text of this notice and disclaimer is available here:
https://assets.humana.com/is/content/humana/NCQA copyright notice and disclaimerpdf
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